
Self-service functions at LMU 
(Selbstbedienungsfunktion) 

 

https://qissos.verwaltung.uni-

muenchen.de/qisserversos/rds?state=user&type=0&category=menu.browse&breadCrumbSource=portal&startpa

ge=portal.vm 

 

 

 
 

General administration contains: Address changes, phone number changes 

Study administration contains: study documents and information about paid student fees 

 

 

HOW TO … 

… Change your address/phone number 

Click on “Allgemeine Verwaltung” and “Adresse ändern” (change address) 

 
 

Choose which Address you want to change 

 
 

Enter your new address (just enter the same one for semester and home address)

 
 

 

= General functions/administration 

= Study administration 

= Logout 

= Home address (postal address) 

= Semester address 

= Phone numbers 

= Current address  = new address 
 

street and house number 

c/o or room number 

country 

ZIP code 

city 

https://qissos.verwaltung.uni-muenchen.de/qisserversos/rds?state=user&type=0&category=menu.browse&breadCrumbSource=portal&startpage=portal.vm
https://qissos.verwaltung.uni-muenchen.de/qisserversos/rds?state=user&type=0&category=menu.browse&breadCrumbSource=portal&startpage=portal.vm
https://qissos.verwaltung.uni-muenchen.de/qisserversos/rds?state=user&type=0&category=menu.browse&breadCrumbSource=portal&startpage=portal.vm


Enter/change/delete your phone numbers 

 
 

 

 

 

 

 

… Get your study documents 

Click on “Studiumsverwaltung” and on “Studienbescheinigungen” 

 
 

Choose the document you need 

 
 

Click on “Bericht herunterladen / öffnen”  

 
 

 

 

 

 

 

 

 

 

 

 

 

Current address          Type   number 

 
                                    Festnetz = phone 
                                    Handy = Mobile phone 
 
               change  delete     new     back 

= study documents 

= study fees (account) 

 

= study documentation certificate 

= immatriculation/enrolment certificate 

=immaticulation/enrolment certificate in English 

= immatriculation certificate from the previous semester 

= Form for examination registration 

= Form for examination registration for the previous sem. 

= confirmation of paid fees at the LMU 

= confirmation of paid fees at the LMU in English 

= download/open document 

 

 

You need an Acrobat Reader to 

open the PDF document  



… Check your student fee account 

 

 

 

 

= Student fee account 

 

    = matriculation number 

    = enrolled 

                             = current semester 

 

 

 

 

 

 
 

= solidary fee 

= public transportation  

= total fee 

= paid 

= still needs to be paid 


